
Language program evaluation involves systematically collecting and
analyzing program-level information to understand and make
decisions about a program.
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Chapter 10: Language Program Evaluation (More information here)

This chapter discusses the evaluation process and emphasizes how Language Program
Administrators can maximize the credibility and usefulness of evaluation results through a
utilization-focused approach to language program evaluation. An overview of qualitative
and quantitative evaluation methods is supported by practical examples from a variety of
contexts and evaluation purposes.

 

https://aelrc.georgetown.edu/resources/evaluation/

Free Resources from the AELRC
Check out the AELRC website for free language program evaluation

resources, including training materials, guides, methods and tools, and a
recently-updated bibliography. 

https://www.routledge.com/The-Routledge-Handbook-of-Language-Program-Development-and-Administration/Brown-Crane-Dupuy-Ene/p/book/9781032420240
https://aelrc.georgetown.edu/resources/evaluation/


Data Type Resource Example Evaluation

Foreign Language Assessment Directory
(Center for Applied Linguistics)

https://www.cal.org/flad/
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Current approaches to program evaluation favor a mixed-methods design because
this provides robust findings supported across different types of data. 

Davis, J. M., & McKay, T. H. (Eds.). (2018). A guide to useful evaluation of language programs. Georgetown
University Press.

This edited volume provides practical guidance and clear steps for language program evaluation
from a utilization-based approach. Chapters focus on identifying users and developing evaluation

questions as well as frequently used methodologies. Guidance is supported with extensive examples.
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